
VINCI
Evidence Based 
Management Software

VINCI provides a customer centric framework via its workflow manager.

Web based software that adheres to the highest 
data security and privacy standards

Workflow manager to efficiently achieve  
day-to-day tasks

End to end management of all compensable and 
non-compensable cases

Facilitates evidence based case management via 
the ODG guidelines

Integration with accounting software – Xero & 
MYOB, for complete financial reporting

Measure customer feedback via the Net Promoter 
Score (NPS) metrics

•	 Automatic alerts

•	 Office 365

•	 Centralised HR system 
to manage induction 
and policy/procedures

•	 Built-in communications 
register

•	 Live utilisation  
reporting

•	 Standardised quality 
report templates

•	 Role Based  
Security Groups

•	 Work group  
queuing system

•	 Live dashboard

Key Features
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Software Integration
Pair VINCI with the VINCI APP to leverage a 
seamless and efficient workflow.

VINCI APPVINCI

Automatic 
alerts

Workflow 
manager

Report 
templates

Superior data 
security

Web based 
software


